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General Installation Instructions 
Please exit all other programs before continuing. 

Insert the installation CD in your CD drive.  After a few moments, the Setup 
program should start automatically.  If it doesn’t, press and hold the Windows 
Start button and press the letter R.  For the program to run, type D:\Setup.  If 
your CD is a drive other than D:, substitute the appropriate drive letter.  
Alternately, you can open Windows File Explorer (Windows + E), navigate to the 
CD drive, and double-click on the Setup program. 

When the Setup program starts, you should see the following screen.  The three 
large buttons on the right are the installation buttons.  Each installs a different 
program on your computer. 

The top button on the right installs The THERAPIST Pro.  The Adobe Acrobat 
Reader® button installs, as you probably guessed, the Adobe Acrobat Reader. 
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Installing The THERAPIST Pro 
The first button installs The THERAPIST Pro.  When pressed it starts the actual 
installation program which opens to the welcome screen.  At the bottom of the 
screen is a button labeled Next.  This button takes you, screen by screen, 
through the installation.  The cancel button allows you to cancel the installation 
at any time and exit back to the Setup program.  On subsequent screens there is 
also a Back button which lets you go back and change installation choices you 
made earlier. 

[Next] > Welcome 

If you are upgrading from an earlier version of The THERAPIST, you should 
make at least one offline backup of your global and practice data before 
installing the upgrade.  While upgrading should never cause data problems, it 
is always better to be safe than sorry. 

[Next] > License Agreement 

The second screen you see is the software license and refund policy.  Please 
read this license.  It is a legal agreement to which you must agree to continue.  
To indicate your agreement with the terms of the license, select the “I Agree” 
choice then press the Next button.  If you do not accept the terms, you should 
return the program to Beaver Creek Software within 30 days of your order for 
a refund.  If this is a demo, you can keep the software, there are no refunds 
on demos. 

[Next] > Installation Type 

The third screen lets you choose a Typical, Minimal, or Custom Installation.  
The consequences of your choice are described below: 

Standard Use this if you are installing The THERAPIST on a stand-alone 
desktop or laptop computer or if this computer will both run 
The THERAPIST and will be the repository of your data files 
on your network.  If this is a first-time installation on this 
computer, the program will be installed in c:\Program 
Files\Beaver Creek Software\The THERAPIST Pro and the data 
files will be in a folder determined by Windows to be 
accessible to all users. 

Custom Select Custom if you want to individually select the program 
and data folders and all other options including selecting a 
data import program.  Select this also if you will be installing 
to a network file server or if you will be accessing data stored 
on another computer on your network. 
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Depending on your selection, your version of Windows, and whether you are 
installing a demo copy of The THERAPIST, you may or may not see all of the 
following screens.  

[Next] > Select Destination Folder (Custom Installation Only) 

Enter the folder where you want to install The THERAPIST.  The default folder 
location is C:\Program Files\The THERAPIST.  You will make your life easier if 
you accept this folder.  If you try to get fancy here it will make if more difficult 
later on if you need to call technical support. 

If you need to install the program in a different folder, enter a different 
location or press the Change button to select the drive and folder where you 
want to install the program files. 

WARNING: DO NOT INSTALL TO THE DESKTOP OR START MENU! 
The installation program will put the appropriate icons there for 
you. 

[Next] > Select Data Folder (Custom Installation Only) 

The next screen is where you select the location for your data files.  The 
default location depends on which version of Windows you are using.  On 
versions before Windows Vista, this is 

C:\Program  Files\The THERAPIST\Data. 

On Windows Vista and later, the installation program asks Windows where 
the best place is and is usually 

C:\Users\Public\Documents\The THERAPIST\Pro 

It is best to accept the default location unless you will be accessing data 
stored on another computer on a network. For network installations where 
the data is located on another computer you can use either a mapped drive 
letter or the following universal path syntax: 

\\Servername\Drive name\Folder path 
(Example: 
  \\FrontOffice\Drive C\Users\Public\Documents\The THERAPIST\Pro) 

If you want to use a mapped drive, first map the drive to the computer where 
you will be storing your data files. You can do this from Windows Explorer by 
going to the Tools menu  and selecting  Map Network Drive.  If the drive is 
mapped, you can select the folder with the Change button. 

WARNING: MAPPED DRIVE LETTERS ARE NOT RELIABLE. 
Sometimes Windows "forgets" mapped drives so the full universal 
path is a better choice than mapped drives. 
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[Next] > Shortcut Options 

The installation program will automatically create shortcuts on your Start 
menu under Programs (or All Programs).  On Windows 8 and above, this is the 
All Apps area of icons. 

You can additionally have shortcuts created in your Desktop and have the 
option to make your shortcuts, including the automatically created ones, 
available to all users on this computer.  If you do not want other users to see 
shortcuts for The THERAPIST, leave this box blank. 

[Next] > Ready to Install 

The final screen lets you know that pressing Next one more time will begin 
installing The THERAPIST.  It also shows you what is being installed and the 
folders for program and data files.  When you press the Next button, you will 
be able to watch the progress of the installation and will have the opportunity 
to cancel in the middle (NOT RECOMMENDED) if necessary. 

[Next] > Read Me 

When all the files have been installed, the program will show the final screen 
and display the “Read Me” file.  The Read Me file gives Beaver Creek Software 
contact information and a listing of noteworthy changes and corrections to 
the program by version and release date. 

Network Installation 

The THERAPIST has the capability for multiple users running it and accessing the 
data at the same time.  If you have purchased a single user license and wish to 
have more than one user using the program at one time, contact Beaver Creek 
Software at (800) 895-3344 to purchase additional network licenses. 

NOTE:  Please read this entire section before making any modifications to your 
settings. 

Please consult your network administrator, if you have one, before installing 
The THERAPIST on your network.  There may be many issues to consider 
beyond the scope of this installation guide. 

Most network-related issues apply equally to a server based network and a 
peer-to-peer network.  A server-based network is one where you have a 
separate computer that acts as a repository of files and programs.  The server is 
never used as a workstation and usually runs a special operating system.  A 
peer-to-peer network is one where there is no file server and all computers on 
the network can contribute file storage or other services.  The THERAPIST works 
equally well in either configuration. 
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When you install The THERAPIST on a network, you have some choices to make.  
The first choice is whether to have all workstations access the program from 
one network location or to install The THERAPIST on each workstation.  Our 
strong recommendation is to install the program separately on each 
workstation.  This strategy has two significant performance benefits.  The 
primary benefit is that program will load faster and you will have quicker 
response.  This is because accessing the program from the local hard drive is 
much faster than across network wires.  The secondary benefit is that you will 
not be degrading the overall network performance by making the program 
access its modules across the network and thus using up a portion of the 
network bandwidth. 

If you install The THERAPIST on each workstation, the program is able to 
upgrade itself over the network if you install the upgrades on a central location 
and tell the workstations where to find them.  This feature requires some setup 
and is described below. 

If you decide to install The THERAPIST on one location and run it across the 
network without a local installation on the workstation, there are several 
housekeeping chores that need to be done in order to run The THERAPIST. 

The second decision you have to make is where to put the data.  For networks 
using one or more dedicated file servers, your choice is obviously to put the 
data on a file server.  If you have a peer-to-peer network your choice should be 
guided by several practical factors including the relative speeds of the 
computers on your network, who will be using the program most often, 
whether one computer is less prone to crashes, etc. 

When you install The THERAPIST on a workstation always select the Custom 
installation so that you can specify where the data will be located.  The default 
data file location for earlier versions of The THERAPIST Pro was in a Data folder 
below the program folder.  The most current version asks Windows for an 
appropriate folder then creates subfolders within it.  Different versions of 
Windows can give different folders so it is not possible to say precisely where 
your data will reside.  Once it's installed, however, it is easy to find out where it 
is. 

If the workstation will not be the data repository, you have to indicate where 
the data files are or will be located.  You can use a mapped network drive or a 
universal specification such as \\Server Name\Drive or Folder Name\Subfolder 
Name.  On the installation screen where you indicate your data destination, 
there is a Change button that allows you to select the location of your data files. 



 

7 

Other Considerations 

One of the primary issues with multi-user systems and networks is security.  
This is a much broader topic than merely hiding sensitive information.  The 
integrity of the system and the data must be protected against witting or 
unwitting damage.  This is addressed primarily by requiring that users login with 
secret passwords and assigning those users different levels of permission to 
alter the system.  On networks this can mean that each user can have the ability 
to perform different actions in different folders.  Specific actions that affect 
using The THERAPIST are the ability to create files and folders, read, modify, and 
delete files.  It may also be necessary to delete folders. 

Initially, all of these rights are needed to install The THERAPIST on a network.  
This may mean that a network administrator is needed to install 
The THERAPIST.  On restrictive networks, the administrator can create the 
program folder and assign more flexible rights to that folder and all folders 
below it.  Then anyone can install the program into that folder.  The installation 
and DOS data conversion programs also need access to the Windows temporary 
folder.  You can specify another folder if this access is not possible.  See the 
sections on running the data conversion on page Error! Bookmark not defined.. 

Installing The THERAPIST on Another Computer 

IMPORTANT! If you are moving data between multiple computers it is 
extremely important that all computers are running the same 
version and maintenance release of The THERAPIST. 

Running The THERAPIST on multiple computers involves both legal and 
technical issues. The legal issues are laid out in the license agreement and the 
technical ones are managed by the software restriction mechanisms built into 
The THERAPIST. 

NOTE: For every computer on which you install The THERAPIST, you will be 
asked whether to print the registration form.  It is important to print 
the form for the installation for each computer on which 
The THERAPIST is installed. 

Therapists sometimes work at an office and at home to do their billing.  The 
license agreement permits only one installation of The THERAPIST and requires 
the purchase of an extended license (please refer to a current price list) to 
install the program on more than one computer unless they are networked 
together and using a common set of data files.  Even with the extended license, 
all installations covered by the extended license must use identical sets of data.  
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If the computers are connected by a network, there is no problem.  An 
additional network license will allow both computers to be used at the same 
time but they must all use the same data. 

Using The THERAPIST on multiple non-networked computers requires backing 
up the data from one computer and restoring it on another.  Allowing the data 
on different non-networked computers to diverge is a violation of the license 
agreement. 

To use The THERAPIST on multiple computers with different sets of data, you 
need to purchase a separate full license for each installation. 

NOTE: You must backup and restore the data from one computer to the other 
computer depending on which computer you will be using.  
The THERAPIST will not merge changes from one computer onto 
another.  You must backup and restore at least the practice data.  
Global data includes your program preferences, security settings, and 
various code lists such as procedure and diagnosis codes and can 
usually be backed up and restored to the other computer less 
frequently. 

Upgrading The THERAPIST on Multiple Installations 

There are some special upgrade considerations if you are running 
The THERAPIST on multiple non-networked computers and are moving data 
between them.  When you upgrade, it is very important that the data is 
upgraded along with the program.  Therefore, be sure to upgrade all 
installations before moving data between them. 

The THERAPIST Pro Reference Manual 

Viewing and printing The THERAPIST manuals requires Adobe Acrobat, either 
the free Acrobat Reader or the full Acrobat program. Once Acrobat is installed, 
the easiest way to view a manual is to select it from the Help menu in 
The THERAPIST. 

NOTE: You can print the reference manual or take it to a local copy shop to 
have it printed.  You may print as many copies of the manual as you 
need. 
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SOFTWARE LICENSE AGREEMENT 
YOUR USE OF THIS SOFTWARE IS EXPRESSLY CONDITIONED ON YOUR AGREEING 
TO THE FOLLOWING LICENSE AGREEMENT.  BY INSTALLING THE SOFTWARE YOU 
INDICATE YOUR ACCEPTANCE OF THE TERMS AND CONDITIONS OF THE 
FOLLOWING LICENSE AGREEMENT.  IF YOU DO NOT AGREE WITH THESE TERMS, 
YOU SHOULD PROMPTLY RETURN THE SOFTWARE (TOGETHER WITH ALL 
DOCUMENTATION). 

COPYRIGHT:  The accompanying software program and documentation 
("Software") are owned by Beaver Creek Software ("BCS") and are protected by 
United States copyright law.  You do not own this Software.  You do own the 
physical media, if any, on which the Software was supplied.  You also own any 
data content you create or enter into this software.  You do not own the 
copyrighted content of the Software.  You have been granted a license to use this 
Software solely in accordance with the following terms. 

PREVIOUS AGREEMENTS:  This License Agreement supersedes any and all 
previous license Agreements for the Software. 

SOFTWARE MEDIA:  You may receive the Software in more than one medium.  
You may also receive multiple copies of the medium for the same or different 
versions of the Software.  Regardless of the type of medium or the number of 
copies you receive, it constitutes one licensed copy of the Software. 

NETWORK INSTALLATION AND USAGE:  Under this License Agreement, the 
Software may be used by one or more Concurrent Users on one stand-alone 
computer or on one or more computers connected to a Network so long as the 
total number of Concurrent Users does not exceed the number of Network User 
Licenses granted.  You may have more users with access to the Software on a 
network than the number of Network User Licenses purchased so long as the 
number of Concurrent Users does not exceed the number of Network User 
Licenses purchased.  You may purchase additional Network User Licenses to 
increase the number of Concurrent Users allowed to access the program at the 
same time. 

NON-NETWORK INSTALLATIONS:  You may install and execute the Software on 
other computers not connected via a network by purchasing additional 
Installation Licenses.  All copies of the Software covered by one License 
Agreement must access the same or identical sets of data files.  If multiple, non-
identical sets of data files are needed, you must purchase additional full licenses 
of the Software. 

TECHNICAL SUPPORT:  For the term of this License Agreement, you have the right 
to access technical support according to the then-current policies and prices. 
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UPGRADES:  This License Agreement grants you the right to purchase newer 
versions of the Software according to the then-current upgrade prices and 
policies. 

If you have purchased the Software as an upgrade ("Upgrade"), it constitutes a 
single product with the Software you upgraded and does not constitute a 
separate new license.  Once you install the upgraded version of the Software, you 
may continue to use a licensed older version for only a reasonable transition 
period not to exceed six months.  You may not sell or otherwise transfer the older 
version of the Software or the license to use the older version of the Software 
separate from the Upgrade. 

TRANSFER:  You may permanently transfer all of your rights to use the Software 
under this License Agreement to another person or corporation ("Transferee") 
provided that you transfer to the Transferee all of the Software, installation 
media, and documentation (including this License Agreement), and transfer or 
destroy all duplicate copies in any form.  Any transfer of the Software must 
include your most recent upgrade and all prior versions of the installation media.  
If you transfer your rights according to this License Agreement, the Transferee 
does not automatically assume the rights to purchase upgrades or obtain 
technical support.  These rights are granted only after executing a Transfer of 
License Agreement with BCS.  The Transferee may be subject to a transfer of 
license charge from BCS. 

RENTAL:  You may not rent, lease, or lend the Software. 

PRINTED DOCUMENTATION:  You may make as many printed copies of the 
documentation as needed for your own use but you may not transfer these 
printed copies to other persons unless they are transferred along with the entire 
Software and your rights under this License Agreement. 

REVERSE ENGINEERING:  You may not reverse engineer, decompile, disassemble, 
or otherwise decipher or decrypt the Software or its mechanisms for limiting 
usage. 

ARCHIVAL COPIES:  You may make archival copies of this Software for your own 
use provided it does not violate the above usage restrictions.  You may not 
redistribute copies of the Software. 

DEMONSTRATION SOFTWARE:  Demonstration versions of the Software 
("Demo") may be limited by some combination of time, count, and capacity.  You 
may freely make copies of the installation media or installation programs for a 
Demo and you may transfer these copies to other persons provided that you 
include the complete installation media or program.  When the Demo expires, so 
does this License Agreement unless the Demo is reactivated or made into a full 
license. 
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UNLOCKING MECHANISMS:  BCS may use one or more methods to unlock, 
activate, or enable the Software or selected features and capacities.  You may not 
transfer, share, or otherwise make known to other persons any Unlocking Codes, 
Activation Files, or other enabling software programs or mechanisms associated 
with the Software. 

CONFIDENTIAL INFORMATION:  Non-public information concerning BCS's 
business, its policies, customers, business partners, and employees is considered 
Confidential Information unless obtained from sources unrelated to BCS.  Release 
of Confidential Information is considered a breach of this License Agreement. 

REMOTELY DISABLE:  BCS reserves the right to remotely disable the Software for 
your non-compliance with the terms of this License Agreement or for non-
payment of mutually agreed-upon charges. 

TERMINATION:  BCS may terminate your rights to the Software under this License 
Agreement if you fail to comply with the terms and conditions of this License 
Agreement.  In such event, you must destroy all copies of the Software and all of 
its component parts. 

DEFINITIONS: 

Activation Files are computer files used to activate, deactivate, extend, or restrict 
the use of the Software and/or specific features of the Software.  Activation Files 
may be provided to Licensee by BCS or its agents and may not be shared with 
others. 

Concurrent Users means individual executions of the Software at the same time 
on a Network. 

Installation License is an extension of the basic License Agreement and refers to 
the number of times the Software may be installed and executed on non-
networked computers with access to identical data sets.  Installation Licenses do 
not permit you to maintain separate, unique, sets of data files.  Data files 
modified on one computer or network covered by an Installation License must be 
copied to all other computers or networks covered by the same Installation 
License.  The number of Installation Licenses is one (1) unless additional 
Installation Licenses have been purchased or otherwise expressly granted by BCS. 

Network refers to a Local Area Network ("LAN"), Wide Area Network ("WAN"), or 
a network using remote control or remote access via any other means. 

Network User License is an extension of the basic License Agreement and refers 
to the number of Concurrent Users allowed to use the Software on a LAN or WAN 
at the same time.  The number of Network User Licenses is one (1) unless 
additional Network User Licenses have been purchased or otherwise expressly 
granted by BCS. 

Unlocking Codes are alphanumeric codes that can be entered into the Software 
that are used to activate, deactivate, extend, or restrict the use of the Software 
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and/or specific features of the Software.  Unlocking Codes may be provided to 
Licensee by BCS or its agents and may not be shared with others. 

LIMITED WARRANTY:  BCS warrants that for 90 days from the date of purchase, 
the physical medium on which the Software was delivered, if any, will be free 
from defects in materials and workmanship.  BCS further warrants that the 
Software will perform substantially according to the accompanying 
documentation for a period of 90 days from the date of purchase. 

CUSTOMER REMEDIES:  Your exclusive remedy shall be, at BCS's option, either: 

(a) return of the price paid or 

(b) replacement of the Software that does not meet BCS's Limited Warranty and 
which has been returned to BCS with a copy of your receipt.  This Limited 
Warranty is void if failure of the Software has resulted from accident, abuse 
or misapplication.  Any replacement Software will be warranted for the 
remainder of the original warranty period or 30 days, whichever is longer. 

NO OTHER WARRANTIES:  BCS disclaims all other warranties, either express or 
implied, including but not limited to implied warranties of merchantability or 
fitness for a particular purpose, with respect to the Software and accompanying 
written materials. 

LIMITATION OF LIABILITY:  IN NO EVENT SHALL BCS BE LIABLE FOR ANY 
DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR 
LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 
INFORMATION, OR OTHER PECUNIARY LOSSES) ARISING OUT OF THE USE OR 
INABILITY TO USE THIS SOFTWARE OR ITS DOCUMENTATION, EVEN IF BCS HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED 
REMEDY.  WITHOUT LIMITING THE FOREGOING, BCS SHALL HAVE NO LIABILITY 
FOR ANY DATA STORED IN OR USED WITH THIS SOFTWARE, INCLUDING THE 
COST OF RECOVERING SUCH DATA. 

GOVERNING LAW; COMPLETE AGREEMENT:  THIS AGREEMENT CONSTITUTES 
THE COMPLETE AGREEMENT BETWEEN BCS AND THE LICENSEE WITH RESPECT 
TO THE SOFTWARE.   This License Agreement and Warranty are governed by the 
laws of the State of Oregon, United States of America.  If any provision of this 
License Agreement is held to be unenforceable, such provisions shall be limited, 
modified, or severed as necessary to eliminate its unenforceability, and all other 
provisions shall remain unaffected. 

SPECIAL PROVISIONS:  BCS reserves all rights not specifically granted in this 
License Agreement. 

Software and Documentation ©2014 Beaver Creek Software.  All Rights Reserved 
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